
MONTHLY
RESIDENT SERVICE ACTIVITY REPORT

FEBRUARY 2022

IRONWOOD CROSSING - FT WORTH, TX 
NLR HOUSING AUTHORITY - NLR, AR
PARK AT SYCAMORE - FT WORTH, TX 
PATRIOT PARK - PLANO, TX
RENAISSANCE SQUARE - FT WORTH, TX 
RIDGE AT TRINITY - DALLAS, TX 
RUSH CREEK - ARLINGTON, TX
VERANDA TOWNHOMES - PLANO, TX
WM AT THE RIVER - DAYTONA BEACH, FL

PREPARED FOR:



It is a month of love.  At Emana, we promote
the love theme, "love your family, your
partners, your friends, and your neighbor."
We creatively hosted the love theme events
throughout all communities for children and
families.

We created a Periodic Health Newsletter to
serve the senior residents.  Not only did we
provide the health information derived from
the Centers for Disease Control and
Prevention (CDC) website and Medical
journals.  We also attached paper
quizzes/games for assisting the residents'
physical and spiritual fitness.

We networked with our sponsors and other
local organizations in the region to bring
more assistance to fulfill the residents' basic
needs. Businesses and non-profit
organizations like Schooling Encouragement
Foundation, North Texas Performing Arts,
Queen Esther Outreach, Aetna Healthcare,
and Amerigroup helped make the activities
meaningful and joyful.
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SUMMARY

Potential Future Investors In supporting our love theme,
many businesses tried to
donate some goods to express
their love to the communities
and keep the residents warm in
the freezing season.  Thanks to
Eddie Bauer, Nike, Amazon,
and Stio companies for their
generosity.  Those product
giveaways impacted many
families and promoted love
within the communities.
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For example, the Emana Resident Services
team and Schooling Encouragement
Foundation donated new shoes to the clients
of the New-Leaf Community Services in Fort
Worth.  New Leaf Community Services is an
innovative housing solution for individuals
experiencing chronic homelessness. 

We collaborated with the YMCA and
Steamsport in Florida for future referenced
resources to provide more assistance to the
communities we served. 

We are expanding our team and services—we
want to welcome Brandy Jenkins to our
needed Client Management position this
month.  Emana is now providing Information
Technology and Branding services as well. 
 Please follow us on LinkedIn and Facebook
for more information.  We added an
upcoming events calendar, so please check
out our web pages at www.emanacorp.com
and google business to support us.  We value
your support and thank you for the
opportunity to serve. 

This month, the Emana Resident Services team attended several meetings and
conferences to network and assist the local communities.  We work with non-
profit organizations and generous businesses to help and support any
communities we could whether or not we are contracted to do so.  



Total Activities
 5 64

Chair Yoga series were the fun events
to promote fitness at Columbia
Renaissance Square community.  We
want to express our gratitude to
Aetna's Outreach team, who assisted
Aqua Fusion Wellness Center to host
this month's events.  Twelve (12)
residents attended the events as they
committed themselves to the weight
loss campaign.  We also added an hour
of exercise twice a week to promote
this campaign within the community.

"Galentine" crafting event was for lady
residents to socialize and creatively
craft the wine glasses with fun and
love.  Fifteen (15) "gal" residents
gathered and enjoyed the event on the
8th.

Tarrant County Credit Union helped
conduct the financial and budgeting
classes at Renaissance for nine (9)
residents in two different courses. 

Youth programs for the children
focused on arts and crafts drew
twenty-four (24) participants on the
16th.
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ACTIVITY DETAILS &
SNAPSHOTS

Columbia Renaissance Square - Fort Worth, TX

Total Participants



Columbia Renaissance Square - Fort Worth, TX
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Ironwood Crossing Apartments - Fort Worth, TX
Rush Creek Apartments - Arlington, TX
Park at Sycamore - Fort Worth, TX

Total Events Total Participants
3 133
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On 2/7, Emana and Schooling
Encouragement Foundation gave out
thermal blankets to fifty-six (56)
residents at Rush Creek in Arlington,
TX.  As the cold days approached,
many residents expressed their
gratitude to the team and that they
thought the event was a meaningful
idea to help the community when the
temperature drops in two weeks.

On the next day, we hosted a fun
Valentine game at Ironwood.  The kids
and families would hunt for the hearts
we hid around the area to exchange for
toys, toiletry products, candies, and
many generous door prizes.  Forty-one
(41) people enjoyed the games and had
fun with the team during after-school
hours.

At Park at Sycamore, SEF and Emana
joined to provide sweetness and funs
to thirty-six (36)  participants.  We
made cotton candy with many flavors
and served creamy cupcakes to
celebrate Valentine's Day.  The kids
were excited to see how the cotton
candy was made while they were in
lines to pick their favorite flavor and
color.



Ironwood Crossing Apartments - Fort Worth, TX
Rush Creek Apartments - Arlington, TX
Park at Sycamore - Fort Worth, TX
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Ironwood Crossing Apartments - Fort Worth, TX
Rush Creek Apartments - Arlington, TX
Park at Sycamore - Fort Worth, TX
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Ridge at Trinity - Dallas, TX

Total Events Total Participants
4 76
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At Ridge at Trinity, per management
request, we worked with Queen Esther
Outreach non-profit organization to
provide one more housekeeping class
for three (3) residents that were
invited by the property management.

To assist the residents to celebrate
Valentine's day, we worked with the
Schooling Encouragement Foundation
charity to provide Valentine gift bags
to Forty-two (42) residents. The gift
bags contain health and nutrition
products, hopefully impacting the
resident's basic needs at the moment.

There were twenty-one (21) kids who
enjoyed our youth program activity
after-school on the 16th.  We always
feel good to see how the children turn
out for the activities every month at
this community.

The bingo game on the last day of the
month was also fun. Ten (10) aging
residents love to gather for a good
time, practice their ability to focus on
the matter, and win some helpful door
prizes. 



Ridge at Trinity - Dallas, TX
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WM At The River - Daytona Beach, FL
Based on the resident survey last month, Health Education is among the most
wanted services at WM.  Therefore, the Emana team has created a Periodic
Health Newsletter with a practical quiz/puzzle to share information about
health and nutrition that helps promote health for aging residents.  With
assistance from the property management team, we delivered the first
Newsletter about Helping Older Adults with Dementia to 250 seniors.  
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Patriot Park Family - Plano, TX
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Veranda Townhomes - Plano, TX

Total Events Total Participants
8 96

Many thanks to the Schooling
Encouragement Foundation for your time
for residents' income tax filing assistance
and homework tutoring at Veranda
Townhomes and Patriot.  Though only two
(2) residents participated to get help on
these services this month, we hope more
people will take advantage of SEF's service
in the future. 

The North Texas Performing Arts joined
Emana to greet the residents and provide
free complimentary tickets to their busy
shows.  They found several talented kids
and residents whom NTPA can support
and offer a job or a theater education.  We
will make sure NTPA comes back in the
future to find more talented kids in the
communities for the bright future of the
art and performing education.  There were
twenty-eight (28) people who participated
from both properties with NTPA.  The
residents reviewed the video footage of
the show, received free tickets, talked
about their talents, and enjoyed snacks
and beverages with us on Valentine's Day. 

We gave out health and nutrition products
in gift bags to twelve (12) residents at
Patriot Park.  SEF distributed free jackets
and coats to twenty-one (21) children and
moms at Veranda Townhomes on the 16th.



Patriot Park Family - Plano, TX
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Veranda Townhomes - Plano, TX

We scheduled an outdoor game event
for the youth program at Patriot Park
on the 22nd.  However, that week's
temperature dropped too low, so we
moved the game into the community
room with short notice.  Twelve (12)
kids come down to play for their prizes. 

On the same day at Veranda
Townhomes, SEF held a creative
activity to perform a face temporary
tattoos for after-school children.  Seven
(7) people came even though it was a
cold day to put temporary tattoos on
the children's arms, hands, or faces. 
 We love to see their beautiful smiles.

The monthly food pantry events at both
properties were cheerful, although we
had the coldest day of the month.  Six
(6) residents from Patriot Park and
eight (8) people at Veranda Townhomes
come for their need spaghetti, pasta,
noodle, rice, beans, canned vegetables,
and fruits.



Patriot Park Family - Plano, TX
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Veranda Townhomes - Plano, TX



Patriot Park Family - Plano, TX
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Veranda Townhomes - Plano, TX



North Little Rock Housing Authority - NLR, AR

Activities # of Working Hours

FSS Case Manager Orientation 16

Administrative Activities 40

Goal Progress Evaluation
0

Communication and Coordination
76

Case Management
28

Researching and Networking 0

Program Enrollment and Waitlist Maintenance 0
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